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[bookmark: _Toc413246702]Definitions, Terms and Components

Apprentice – A person meeting the qualifications, who has entered into a written Apprenticeship Agreement providing for learning and acquisition of skills required to become fully trained in the named occupation as described under the provisions of these Standards.

Apprentice Fees – Fees imposed on each Apprentice who is covered by a written and active Apprenticeship Agreement as follows: a new registration fee of fifty dollars ($50.00); and an annual fee of fifty dollars ($50.00).  Reference N.C. Gen. Stat. § 94-12. 

DPS Additional Language: The NC Community College System paid all participation fees for the Apprenticeship Program from 07/01/2014 to 06/30/2015.  The Department of Commerce is anticipating that the participation fee shall be waived effective July 1, 2015 however at this time that decision has not formalized by the General Assembly.

Apprenticeship Agreement – Each Apprentice and authorized official of the Program Sponsor must sign an Apprenticeship Agreement that is provided by the Registration Agency.  The purpose of the Agreement is to outline the terms and conditions of the Apprenticeship Program and the responsibilities of all parties to the Agreement.

Apprenticeship Committee – A committee that can be established by the program sponsor to administer and enforce these Apprenticeship Standards.

Apprentice Electronic Registration (AER) – An electronic tool, provided by the N.C. Department of Commerce, NCWorks Apprenticeship, which allows for instantaneous transmission of Apprentice data to the Registration Agency.  It provides the Program Sponsor with electronic access for the administration and review of program data.

Apprentice to Fully Skilled Ratio – A ratio is established to ensure that adequate skilled personnel are available to assist in the training and supervision of Apprentices on the job.

Apprentice Wage Progression – A progressive schedule of wages is paid to Apprentices consistent with the level of skill acquired and satisfactory completion of the work experience or competencies and job-related education requirements.

Amendments or Modifications – Programs can be modified as needed.  The Program Sponsor or Apprenticeship Committee will continually monitor the Apprenticeship Program for quality, efficiency, and compliance with the Standards of Apprenticeship, and the Program’s effectiveness in meeting industry needs.

Cancellation – The termination of the registration of a program at the request of the sponsor or termination of an Apprenticeship Agreement.  Written notification of the action to the Registration Agency is needed for the cancellation of either the Program or the Agreement.

CFR - Code of Federal Regulations.

Competency – The attainment of manual, mechanical, or technical skills and knowledge, as specified by occupational standards and demonstrated by appropriate written and hands-on proficiency measurements.

Complaint Procedure – The Program Sponsor will develop a procedure for addressing complaints concerning the operation and administration of the Apprenticeship Program and will identify a contact person to receive any complaints.  The procedure notifies Apprentices and applicants of their rights to pursue closure of an issue through an appropriate party.

Completion Rate – The percentage of an Apprenticeship cohort who receives a certificate of Apprenticeship completion within one year of the projected completion date.  An Apprenticeship cohort is the group of individual Apprentices registered to a specific program during a one-year time frame, except that a cohort does not include the Apprentices whose Apprenticeship Agreement has been cancelled during the probationary period.

Credit for Prior Experience – The Program Sponsor may recognize previous related occupational experience, education, training, and skills that applicants have acquired and grant such applicants credit toward completion.

Equal Employment Opportunity Pledge – A statement of commitment that the Apprenticeship Program will be conducted in conformity with all applicable Federal, State and local EEO/Affirmative Action laws, regulations, rules and adopted plans.

Job Related Education (JRE) - An organized and systematic form of instruction designed to provide the Apprentice with knowledge of the theoretical and technical subjects related to the occupation.  Such instruction may be given in a classroom, through occupation or industrial courses, by correspondence courses of equivalent value, through electronic media, or through other forms of self-study approved by the Registration Agency.

Journeyworker/Fully Skilled – A fully qualified worker in an Apprenticeable occupation who has attained a level of skill, abilities, and competencies recognized within an industry for the occupation.  Use of the term may also refer to a mentor, technician, specialist, or other skilled worker who has documented sufficient skills and knowledge of an occupation, either through formal Apprenticeship or through practical on-the-job experience and formal job related education.

On-the-Job Learning (formerly called On-the-Job Training or OJT) – A detailed outline of the work functions, tasks, or competencies that each Apprentice will perform, with the number of hours of training for each task.  On–the-Job learning can be delivered and measured through a traditional time-based approach; a competency-based approach premised on the attainment of demonstrated, observable, and measurable competencies; or through a “hybrid” approach, which is a combination of time-based parameters and the meeting of articulated performance-based competencies.  Each occupation is designated according to the method of training.

Probationary Period – The defined period of time during which either party to the Apprenticeship Agreement may terminate the Apprenticeship Agreement.  The Probationary Period is intended to provide an opportunity for the Apprentice to ensure the type of work is to their liking, and for the Program Sponsor to determine whether the Apprentice has the aptitude for the work.

Program Sponsor –	North Carolina Department of Public Safety
Division of Adult Correction & Juvenile Justice
Section of Prisons Administration # 2005

Provisional Registration – The one-year initial provisional approval of newly registered programs that meet the required standards of program registration, after which program approval may be made permanent, continued as provisional, or rescinded following a review by the Registration Agency.

Registration Agency - The N.C. Department of Commerce, NCWorks Apprenticeship, MSC 4316, Raleigh, NC 27699.

Registration - The recognition by the director and the recording with the Registration Agency of an Apprenticeship Program or Apprenticeship Agreement signifying that the program or agreement complies with the rules, requirements, criteria, and standards of the N.C. Apprenticeship Act (Chapter 94 of the N.C. General Statutes) and the administrative rules (Title 13, Subchapter 14B of the N.C. Administrative Code).

Revision – Any substantive modification or change of the Standards of Apprenticeship or of an Apprenticeship Agreement.

Standards of Apprenticeship - Shall mean this entire document, including any attachments.

Term of Apprenticeship – The term of Apprenticeship for the occupation(s) covered by these Standards of Apprenticeship will be expressed in terms of hours, months, or years of work experience or achieved competencies.  In addition, the program identifies the number of hours of job-related education per year during the term of Apprenticeship.

State Approving Agency – The authority for approving veterans to use their G.I. educational benefits in an approved Apprenticeship/OJT program.  The State Approving Agency for Apprenticeship and OJT Training programs is the N.C. Department of Commerce, NCWorks Apprenticeship.

North Carolina Department of Public Safety
Division of Adult Correction & Juvenile Justice
Section of Prisons Administration # 2005 Apprenticeship Program
831 West Morgan Street
Raleigh, N.C. 27603
Telephone: (919) 838-4000
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Experience has demonstrated that a practical and sound method of preparing workers for employment in skilled occupations is through formalized Apprenticeship – a training concept that provides for employment and training under actual job conditions supervised by skilled professionals and at wages commensurate with the Apprentice's skill.  In addition, the Apprentice's knowledge and understanding of the occupation is enhanced through participation in approved courses of related and supplemental education.

It is the desire of the North Carolina Department of Public Safety, Division of Adult Correction & Juvenile Justice, Section of Prisons Administration # 2005 Apprenticeship Program to cooperate with the N.C. Department of Commerce and the U.S. Department of Labor in the training of Apprentices and to assure the Apprentices that, if they diligently apply themselves, they will be afforded an opportunity to become skilled professionals in the occupation.
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Pursuant to 13 NCAC 14B .0205(g), all new programs registered after December 1, 2010, receive provisional registration approval for one (1) year.  At the end of the first year, the Department will evaluate the program for compliance and the program may either receive full recognition, continue in provisional status through the first full training cycle, or be recommended for deregistration procedures if not in operation or not conforming to the regulations during the provisional approval period.  A comprehensive review includes determining if Apprentices are receiving: (1) on-the-job learning in all phases of the occupation, (2) scheduled wage increases consistent with the registered standards, and (3) job related education through appropriate curriculum and delivery systems.  The review will also include determining whether the Program Sponsor is submitting new registrations, cancellations, and completions as required by the N.C. Apprenticeship Act (Chapter 94 of the N.C. General Statutes) and the administrative rules (Title 13, Subchapter 14B of the N.C. Administrative Code).
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1. To encourage careful selection of persons entering the profession with due regard to aptitude and attitudes.

2. To provide an approved plan of training intended to equip such persons for profitable employment demands.

3. To assure that the Program Sponsor may obtain the services of highly skilled professionals.

4. To provide the public with the highest possible service in conformity with approved practices of safety and skilled professionalism.
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1. Upon reading these Standards and signing the Apprenticeship Agreement, each Apprentice shall be regarded as having voluntarily accepted all the responsibilities and obligations commonly recognized as a part of such Apprenticeship and such others as may be assigned to the Apprentice by the Committee and/or Program Sponsor as a means of facilitating the administration of the Apprenticeship Program.

2. Each Apprentice shall be responsible to fulfill the obligations of related education as set forth by the Program Sponsor and for maintaining an accurate record of all hours spent in training on-the-job.

3. Apprentices must develop safe working habits, and conduct one-self at all times in a creditable, ethical manner.
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1. Operate the Apprenticeship Program in accordance with these Standards of Apprenticeship and inform those affected by the program of its provisions.

2. Maintain the necessary facilities to assure effective training in all aspects of the profession.

3. Assure Apprentices are under the supervision of qualified Journeyworker/fully skilled personnel.

4. Exercise precaution for the health and safety of Apprentices in the workplace at all times.

5. Provide a positive learning environment and encourage training at all levels.

6. Provide fair and equitable treatment for all Apprentices.

7. Provide the foundation for the Apprenticeship training and the continuum for transferring the skills on to future Apprentices.

8. Notify the Registration Agency of any change in status of Apprentices, including cancellation, suspension, extension of training, and completion of Apprenticeship.

9. Designate a program administrator to act on behalf of the Sponsor in the administration of the Apprenticeship Program; and submit the name and title of the program administrator to the Registration Agency.

10. Document competencies and/or certifications of Apprentice instructors/trainers.

11. Maintain all records of the Apprenticeship Program, including payroll records, for a period of five (5) years in accordance with 13 NCAC 14B .0202.  The records will be made available on request to the Office of Apprenticeship, U.S. Department of Labor, N.C. Department of Commerce, or other authorized representative.
[bookmark: _Toc413246708]Section 6 – Duties and Responsibilities of the Journeyworker

1. Supervise Apprentices while they are performing the work of the occupation.  The closeness of supervision will depend on the work location, work being performed, and the skill of the Apprentice.

2. Evaluate both on-the-job and job related education during Apprentices’ term of Apprenticeship at intervals specified in the Schedule of Wages.  If the on the job learning or job related education training is found unsatisfactory, the Apprenticeship Agreement may be terminated or extended to allow the Apprentice to repeat segment(s) of the On-the-Job Learning outline or specific job related education courses.
 
3. Take the appropriate action to notify the Registration Agency within forty-five (45) days of any action that may be necessary relative to the Apprentices’ training, i.e., completion, extension, cancellation.
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1. At each work site and within each occupation covered by these standards, there shall be at least one Journeyworker employed for every two Apprentices employed.

2. In order to assure proper supervision and safety for Apprentices working in the construction trades the ratio of Apprentices to Journeyworkers shall not exceed a one to one ratio.
NOTE to the sponsor:  The State of North Carolina requires (1) a two-to-one ratio; or (2) for the construction trades the ratio shall be one-to-one; or (3) the ratio provided by a bargaining agreement that applies to that work-site or to the same trade in the nearest area covered by such an agreement.  In no case will the N.C. Department of Commerce, NCWorks Apprenticeship, approve a ratio that, in its determination, does not ensure adequate program quality and safety.
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To be considered for Apprenticeship training, each applicant must meet the following requirements:  

1. High school completer, high school graduate, or successfully completed an equivalency examination.

2. Legal working age as required by law, except where a higher minimum age is otherwise prescribed by sponsor.

3. Not be fully trained or qualified in the occupation for which they wish to be trained.

4. Physically capable to perform the work of the occupation.

5. Possess such speaking, reading and comprehension abilities as may be essential for understanding instructions applicable to the occupation.

6. An employee of the North Carolina Department of Public Safety, Division of Adult Correction & Juvenile Justice, Section of Prisons Administration # 2005.

NOTE to the sponsor:  The qualifications for applying to the program must be based solely on the skills and other requirements of the occupation, and must be discernable through a fair, objective screening process.
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1. Pledge: "The recruitment, selection, employment, and training of Apprentices during their Apprenticeship, shall be without discrimination because of race, color, religion, national origin, or sex."  The Program Sponsor will take affirmative action to provide equal opportunity in Apprenticeship and will operate the Apprenticeship Program as required under Title 29, Part 30 of the Code of Federal Regulations, as amended and Title 13, Subchapter 14B, Section .0600 of the N.C. Administrative Code as amended.

The Program Sponsor shall not discriminate against a qualified individual with a disability because of the disability of such individual.  The Program Sponsor will provide reasonable accommodation to individuals as required by federal, state, or local disability law.

Applicants shall be selected for the program strictly on the basis of qualifications for work in the Apprentice occupation, using criteria that permit objective review and assessment.

All Apprentices under the program will be provided the same training and instruction and will in all respects be treated the same under the program.

Applicants for Apprentice positions shall be in accordance with competitive procedures of the Sponsor of these Apprenticeship Standards.  If applicable, selection shall be made in accordance with the program’s affirmative action goals and objectives.

2. Maintenance of Records: In addition to the records required to be maintained under Section 5(11), above, records relating to the recruitment, selection, employment and training, and any other information relevant to the operation of the program shall be maintained for five (5) years in accordance with 13 NCAC 14B .0610.  The records shall permit identification of minority and female (minority and non-minority) participants.  The records will be made available on request to the Office of Apprenticeship, U.S. Department of Labor, N.C. Department of Commerce, or other authorized representative.

3. Affirmative Action Plan: If the program registers five (5) or more Apprentices, it shall institute a formal, written plan for equal employment opportunity and affirmative action, and shall submit the plan to the N.C. Department of Commerce, NCWorks Apprenticeship, for its approval, as required by the laws and regulations of the United States and North Carolina (see Title 13, Subchapter 14B, Section .0600 of the N.C. Administrative Code).  Such Affirmative Action Plan, if applicable, is attached hereto and is incorporated as part of these standards.
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1. Each Apprentice shall be covered by a written Apprenticeship Agreement meeting the requirements of N.C. Gen. Stat. § 94-7 and 13 NCAC 14B .0208, signed by the Program Sponsor and Apprentice.  If the Apprentice is under 18 years of age, the Apprentice’s parent or legal guardian must also sign.  The Apprenticeship Agreement shall be forwarded to the Registration Agency for registration approval.

2. The Apprenticeship Agreement shall contain a statement making the terms and conditions of these Standards a part of the Agreement, as if expressly written therein.  A copy of each Agreement shall be furnished to the Program Sponsor, Apprentice, and the Local Apprenticeship Committee (if applicable).

3. The following fees are imposed on each Apprentice who is covered by a written Apprenticeship Agreement: (i) a registration fee of fifty dollars ($50.00); and (ii) an annual fee of fifty dollars ($50.00).  The fees should be made payable to the “N.C. Department of Commerce.” 

4. Pursuant to 13 NCAC 14B .0202(a)(12), if the Program Sponsor is unable to fulfill its obligation under the agreement, it may, with the approval of the Director, transfer such agreement to any other employer, provided that the participant consents and that such other employer agrees to assume the obligations of said training agreement.  If such a transfer occurs, the following provisions shall be met:

A. The Apprentice shall be provided a transcript of related instruction and on-the-job learning;

B. The transfer shall be to the same occupation; and,

C. A new Apprenticeship Agreement shall be executed.
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[bookmark: _GoBack]The Sponsor will establish a probationary period for the Apprentice(s) in accordance with 13 NCAC 14B .0202 that is reasonable in relation to the full Apprenticeship term, with full credit given for such period toward completion of Apprentice training.   The probationary period cannot exceed twenty-five percent (25%) of the length of the program, or one (1) year, whichever is shorter.  
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1. Prior Work Experience:
A. Apprentices may be given credit for documented previous experience for the time they have served as such under a verbal or written agreement, whether the work experience was with the Program Sponsor or elsewhere.

B. The amount of credit will be determined for each work process in which the Apprentice has demonstrated skill and be based on the approximate number of training hours designated for those work processes.

2. Prior Related Education:
A. Credit may be given for previously completed related instruction.

B. The credit will be documented and maintained by the sponsor.
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Apprentices will be paid the appropriate wage rate as set forth in the attached Schedule of Wages, reflecting their advancement through the Apprenticeship Program.  The Schedule of Wages is progressive, with initial placement depending upon credit granted by the sponsor for previously developed occupational skills.  After the first initial wage increase, future wage increments will be determined by legislative wage increases.  The sponsor will approve or deny wage advancement thereafter upon review of the Apprentice's evaluations.  In the event that the Apprentice is a veteran or eligible person, wages will not be less than wages paid to non-veterans in the same training position.
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1. The normal work schedule of Apprentices will be the same as for skilled workers in the occupation.  Overtime will be in accordance with the same procedures used for skilled workers, and shall be in accordance with applicable Federal and State laws.
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North Carolina Department of Public Safety, Division of Adult Correction & Juvenile Justice, Section of Prisons Administration # 2005 shall instruct the Apprentice in safe and healthful work practices and shall ensure that the Apprentice is training in facilities and other environments that are in compliance with the occupational safety and health regulations enforced by the N.C. Department of Labor, Occupational Safety and Health Division.
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1. The Apprenticeship Standards or the Apprenticeship Agreement may be revised at any time by the Program Sponsor by submitting a written request to the Department.

2. All revisions must be approved by the Department prior to implementation.

3. A copy of each revision adopted shall be furnished to each Apprentice employed by the Program Sponsor.
[bookmark: _Toc413246719]Section 17 – Adjustment of Differences and Complaint Procedure

1. Discrimination Complaints

A. In accordance with Title 13, Subchapter 14B, Section .0600 of the N.C. Administrative Code, any Apprentice or applicant for Apprenticeship who believes that he or she has been discriminated against on the basis of race, color, religion, national origin, or sex, with regard to Apprenticeship or that the equal opportunity standards with respect to his or her selection have not been followed in the operation of an Apprenticeship Program, may personally or through an authorized representative, file a complaint with the Director of the N.C. Department of Commerce, NCWorks Apprenticeship.

B. The complaint must be filed not later than 180 days from the date of the alleged discrimination or specified failure to follow the equal opportunity standards.  The complaint shall be in writing and shall be signed by the complainant.  It must include the name, address, and telephone number of the complainant and the Sponsor, and a brief description of the circumstances of the failure to apply the equal opportunity standards.

2. Non-Discrimination Complaints

A. In accordance with Title 13, Subchapter 14B, Section .0500 of the N.C. Administrative Code, any controversy or difference arising under an Apprenticeship Agreement that is not covered by Section 18(1), above, which cannot be adjusted locally and which is not covered by a collective bargaining agreement, may be submitted by an Apprentice, or his/her authorized representative, to the Director of the N.C. Department of Commerce, NCWorks Apprenticeship, for review.  Matters covered by a collective bargaining agreement are not subject to such review.

B. The complaint must be filed within 180 days of the incident or circumstances complained of or within 60 days of the final local decision, whichever is later.  The complaint shall be in writing and shall be signed by the complainant or their authorized representative.  It must set forth the specific matter(s) complained of together with a brief statement of the facts, and be accompanied by copies of pertinent documents and correspondence.
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The N.C. Department of Commerce, NCWorks Apprenticeship, is the State Agency to register programs for Federal purposes.  It functions under the authority of the N.C. Apprenticeship Act (Chapter 94 of the N.C. General Statutes) and the administrative rules (Title 13, Subchapter 14B of the N.C. Administrative Code).  State approval of Apprenticeship Programs and other training programs is authorized by Executive Order of the governor of the State of North Carolina for VA purposes only.

The Department promotes, develops, registers, and assists in the operation of registered Apprenticeship and other training programs.  The goal of the Department is to benefit the State's workers, employers, and economic development.

The Department effectively provides North Carolina with qualified and trained workers to meet the skilled workforce needs of the state by expanding opportunities for workers through Apprenticeships.  Furthermore, the Department develops and promotes Apprenticeship Programs throughout the state, and registers, monitors and certifies all Apprenticeship Programs.
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The Program Sponsor or its designated Committee shall promptly notify the Registration Agency of all new Apprentices to be registered and credit granted to Apprentices, if any; suspensions for any reason; reinstatements; extensions; cancellations; and any requests for Certificates of Completion.
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The Program Sponsor agrees to notify the Registration Agency and the U.S. Department of Veterans Affairs when an Apprentice receiving veteran training benefits is paid an amount equal to or more than the Journeyworker rate specified in the Wage Progression Schedule when applicable.  The Program Sponsor will notify the U.S. Department of Veterans Affairs when the Apprentice cancels or completes training.  If any Apprentices are or have been recipients of veterans training benefits during their Apprenticeship training under these Standards, the sponsor will make these records available to representatives of the U.S. Department of Veterans Affairs.  If the potential Apprentice is already fully trained either by the sponsor or with a previous employer, the Apprentice is not eligible to receive VA benefits.
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Advice and assistance in the successful operation of this Apprenticeship Program will be available at any time, upon request by the Sponsor, from representatives of the N.C. Department of Commerce, NCWorks Apprenticeship. 
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1. These Apprenticeship Standards will, upon adoption by North Carolina Department of Public Safety, Division of Adult Correction & Juvenile Justice, Section of Prisons Administration # 2005, be submitted to the Registration Agency for approval.  Such approval will be required before implementation of the Apprenticeship Program.

2. North Carolina Department of Public Safety, Division of Adult Correction & Juvenile Justice, Section of Prisons Administration # 2005, reserves the right to discontinue at any time the Program set forth herein.  The Registration Agency shall be notified promptly of any decision to cancel the Apprenticeship Program.

3. Deregistration of these Standards of Apprenticeship may be initiated by the Registration Agency for failure of the Program Sponsor to abide by the provisions herein.
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No Section of these Standards of Apprenticeship shall be construed as permitting violation of any Federal or State Law or Regulation.
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The contact information for the appropriate individual who has the authority under this program to receive, process, and make disposition of complaints is:

Name:	Zachary R. Kendall, Career Readiness Program Manager
North Carolina Department of Public Safety
Division of Adult Correction & Juvenile Justice
Section of Prisons Administration # 2005
Address:	831 West Morgan St.
Raleigh, NC 27603
Telephone Number: 	Office: (919) 838-3730
Email Address: 	Zachary.Kendall@ncdps.gov
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Attachment I: Job Training Outline, Education Outline, and Wage Progression Schedule 

IA – Correctional Officer (33-.301.200)

1. On-the-Job Learning
2. Job Related Education
3. Wage Progression

Attachment II: Program Requirements/Addendums

IIA – VA Registration Approval

1. Application for VA Approval – NCDOL Form
2. Designation of Certifying Official(s) – VA Form 22-8794

IIB – Affirmative Action Plan

1. Plan
2. Worksheet Analysis
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